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Community Planning Training & Development Programme 2001/02 Module No 15

User Online
How to construct websites as a tool for 
quality consultation and involvement in 
community planning and regeneration projects

6 June 2002

Ben Derbyshire, Rory Bergin and Colin Ainger
HTA Architects 

A one-day training seminar organised by 
The Prince’s Foundation in association with 
The Civic Trust as part of The Community Planning
Training & Development Programme 2001/02

Community Planning Training & Development Programme 2001/02

This seminar is part of the Community Planning Training and Development Programme,
launched by The Prince's Foundation in association with The Civic Trust. 

The Programme has been designed in response to growing interest in the practicalities of
involving communities in planning and regeneration, in part due to new requirements of
national policy. It provides training and support from leading experts on a range of specific
techniques and approaches. It is aimed at both professionals and community representatives in
the public, private and voluntary sectors.

Venue: The Prince’s Foundation, 19-22 Charlotte Road, London EC2A 3SG

Cost: £150 + VAT (£176.25 incl VAT). Concessions: £75 + VAT (£88.13 incl VAT). Urban
Village Forum members: £100 + VAT (£117.50 incl VAT). Price includes lunch and information
pack. 20% discount if booking for 3 sessions or more.

To book your place or for further details, about this session or other aspects of the
programme,  please contact the Community Planning Training Administrator at 
The Prince’s Foundation, visit the website or complete the booking form below. 

Email: cpt@princes-foundation.org  Tel: 020 7613 8535  Fax: 020 7613 8599
Website: http://www.princes-foundation.org/foundation/cpt.html

Booking Form
Please use block capitals. One form per person (photocopy as required).

Session title(s) _______________________________________________________________________

Session date(s) ______________________________________________________________________

Title ____  First Name ___________________________ Surname ____________________________

Organisation (if any) _________________________________________________________________

Postal address _______________________________________________________________________

_______________________________________________________ Postcode ____________________

Telephone ________________________________ Fax ______________________________________

Email ______________________________________________________________________________

Any special requirements _____________________________________________________________

Payment details (please tick appropriate box for your preferred method of payment)
� Cheque made payable to The Prince’s Foundation � Invoice to be sent
� Credit Card   � Visa   � Mastercard   � Switch   � Delta

Card No. ________________________________  Expiry Date _____  Issue No.(Switch & Delta) __

Signed __________________________________ Date _____________________________________

Please return this form to Louise Beaumont, Events & Marketing Assistant,
The Prince’s Foundation, 19–22 Charlotte Road, London EC2A 3SG. Fax: 020 7613 8599.



Programme

10.45 Registration and Coffee

11.00 Introductions

11.15 Online Consultation: an overview
Presentation covering the scope of areas that are suited to the
application of online technologies and reviewing what can be
achieved by looking at examples of successful implementations.

12.00 Online Consultation at HTA Architects 
Presentation on how HTA have used websites and Internet
technology to consult the communities they have been involved
with on regeneration projects.

13.00 Lunch

14.00 User Online Live
A hands-on session with small teams representing different groups
of stakeholders mirroring an actual online consultation scenario.

15.30 Tea and Next Steps
Informal discussion on conclusions to be drawn and on further
information required by participants.

16.30 Close

Lunch and tea will be provided.  

After the seminar, participants are invited to continue discussion
informally over a drink or meal in a nearby wine bar as part of
The Community Planning Club.

Around 10 million homes in Britain
currently have access to the Internet
and this number is set to increase
rapidly as Information Technology
becomes more affordable and user-
friendly.

Project websites offer a unique
opportunity to provide an online
one-stop shop for communities
engaged in planning projects.
Information and opinion can be
exchanged and stored on a constant,
evolving, interactive medium that
builds links between the project
team and the community it serves.
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User Online

Ben Derbyshire, Rory Bergin and Colin Ainger from HTA Architects
Ltd will run the session. HTA are specialists in designing, building and
refurbishing housing, combining long experience in project management and
masterplanning with expertise in resident consultation.

Ben Derbyshire is Quality Director of HTA Architects. Rory Bergin
(Associate Director) and Colin Ainger (Assistant Project Manager) have been
instrumental in setting up and managing UserOnline, the web-based
consultation toolkit for regeneration projects.

This training seminar will provide
an overview of the devices and
techniques that can be employed
through a Website to facilitate
successful consultation, as well as
look at the features that enable
community members to interact.

The seminar will involve
presentations as well as a hands-on
training session using a User Online
website template that will enable
participants to create a live, online
project consultation scenario.


